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Left, John Reynolds, of Scan and Go, and Bill Vincent, chairman of the Torbay Hospitality Association

New hi-tech hotel guide is launched

Torbayis accommodation pro-
viders are taking a hi-tech ap-
proach to promoting the 2012
season with their new guide
using QR barcode technology.

The Torbay Hospitality As-
sociation 2012 Guide uses QR
technology which means that
as well as a traditional hard
copy guide, anyone using a
smartphone can scan their
phone over printed barcodes
to access video content and
special offers. It also means
that content can be updated
during the year.

The innovative guide has

been produced by Torquay-
based Scan and Go, which spe-
cialises in QR marketing.

Although Visit England has
commissioned QR code pilots
to promote tourism in Shrews-
bury, Leicester,  Chester,
Rochester and Rutland, the
Torbay guide is believed to be
the first guide to use the tech-
nology.

Scan and Go owner John
Reynolds said: 6This is a per-
fect fit for tourism. People do
business with people, not a
hotel, and with this you can
turn a hotel into a person.7

THA chairman Bill Vincent
said: 6We wanted to do this to
move with the times.7

As well as the guide itself,
some of the video content has
also been posted on You Tube .
something that has already
generated interest for Mr Vin-
centls 15-bedroomed Coombe
Court Hotel, in Babbacombe.

6We got a booking for two
weeks in August from
someone who said they saw
the video on You Tube. That
really underlines to me that
this is the way forward,7 he
said.

Lack of funding will
hit social enterprisess

BY LIZ PARKS

The Government is paying lip
service to social enterprise
without putting resources
behind its rhetoric, according
to the chief executive of a
sector group that is soon to be
closed down after losing its
funding.

It was announced last week
that the Exeter-based Rise or-
ganisation, which champions
and supports social enterprise
in the South West, would be
wound up after losing funding
from the South West Regional
Development Agency.

Rise chief executive Lucy
Findlay hit out at a lack of
government support for social
enterprises, questioning how
the idea of the Big Society
could be achieved without
making resources available.

61 think theress a lot of rhet-
oric but there doesnit seem to
be much behind it. People talk
about the Big Society but I
canit see how the Big Society is
going to happen without any-
thing concrete to support it,7
she said.

61 think, nominally, the Gov-
ernment pays lip service to
social enterprise but, when it
comes down to what to do, they
turn around and say what are

you going to do for us?3 Itls
chicken and egg. Social en-
terprises are businesses . they
donst come out of thin air.7

Rise is one of several or-
ganisations to be affected by a
withdrawal of funding caused
by the Governmentss decision
to close down Regional Devel-
opment Agencies by the end of
March 2012.

Some, such as renewables
champion Regen SW, have
opted to continue operating
but with a different business

2There3s a lot of
rhetoric but there
isn3t much behind it3

Lucy Findlay

model while, others, such as
South West Tourism, have
already closed down after
their contracts ended.
With social enterprises a
key part of David Cameronis
vision for 6the Big Society?7,
Ms Findlay said the Westcoun-
tryss third sector would suffer
from the demise of the organ-
isation.

6Social enterprises canit
afford to pay for support when

they start and the amount of
free support is very limited,7
she said.

61 think the big issue will be
where social enterprises get
funnelled to when they ask for
help. We field a lot of enquiries
on a day-to-day basis about
where they can go for help.

61t3s a complicated picture
and the current economic cli-
mate means that it is rapidly
changing. | think people will
miss Rise as an organisation
that has been able to mash
things together.7

SWRDA funding for Rise
varied year-on-year, with its
contribution for 2011/12 stand-
ing at 180,000.

As well as lobbying govern-
ment and securing specialist
business support Rise is best
known for developing the
Social Enterprise Mark, a
scheme which sees goods
branded as produced by social
enterprises so that consumers
can make informed choices
when shopping.

This initiative is set to con-
tinue, with some of Risels six
staff transferring across to the
newly-formed Social Enter-
prise Mark Company which
will provide a national, rather
than South West specific ser-
vice.

180k grant for rural work hubs pilot

Devon County Council has
launched a pilot programme
to create two 90,000 work
hubs for home-based workers
and micro-enterprises in
Devon.

The scheme, which has re-
ceived part-funding from the
Department for Transport,
has 180,000 available to sup-
port the development of work
hubs in Totnes and Barn-
staple.

It forms part of a strategy to
bring forward a network of
high quality work hubs across
the county, providing support
to the large number of micro-
enterprises and home-based
workers within Devon.

Organisations in each town
are being asked to submit pro-
posals, as part of a competitive
process for a grant of up to

75,000 to fund capital costs
and a further revenue grant of
up to 15,000 to help cover run-
ning costs as the work hub gets
off the ground.

In addition to the funding,
Devon County Council is also
providing a comprehensive
package of support for suc-
cessful bids.

Councillor Will Mumford
said: 6Welre keen to hear from
organisations who believe
they have what it takes to turn
our vision for work hubs in
Devon into a reality.

6The focus is on supporting
the conversion of space in an
existing building in a town
centre location, to be used as a
work hub, and we want to
make sure that the network is
self-sustaining beyond the ini-
tial set up period.7

It is estimated that around
20 per cent of the working age
population in Devon is home-
based.

Work hubs can serve more
businesses than a traditional
office by allowing people to
book a 'hot desk’ closer to
home as and when they need
it, also offering a more flexible
working pattern and stagger-
ing the rush hour.
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HAVE YOU GOT
BIG DREAMS
FOR YOUR
BUSINESS?
WE CAN HELP.

Get expert advice on how best to start, plan,
manage and grow your business with the
ICAEW Business Advice Service.

Book a free appointment with an
ICAEW Chartered Accountant today.

Go to businessadviceservice.com
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